
Butterfly Hearts  

 Butterfly Hearts is a web-based project provided by  
Hearts and Hands Community Development. 

Butterfly Hearts project will:  

• be a member-driven site providing information and recommendations to all site members  
• provide the opportunity to enhance the dignity and quality of life entitled to all persons  
• achieve recognition and positive change in people living with mobility and other issues  
• identify opportunities to eliminate barriers and enable those experiencing mobility and other issues 

to reach their full potential  
• offer members WEB based information, encouragement, contacts, and the opportunity to benefit 

from products and services designed to assist people living with mobility and other issues  
• also enable members not labelled with the 'disabled’ term to benefit from this site  
• offer members the opportunity to be part of societal change becoming a 'All People Friendly' 

society and supply structure  
• provide user-based constructive feedback on and to organisations, businesses, and authorities to 

assist them achieve better end-user experiences  
• make relevant up to date information available 24/7 via this web-based project  
• maintain a member-based charitable, not-for-profit operation  

We believe we can affect the lives of others by our own  
actions, expectations & shared experiences. 

Butterfly Hearts overarching AIM is to  

• enhance the dignity and quality of life of individuals, families, carers, and communities by working 
towards eliminating barriers to opportunity and  

• help people to reach their full potential through the power of education, information and access to 
other's experiences and ideas.  

Member Reviews  

Our member reviews are provided as information available to all site members enabling them to make 
informed decisions about using a particular service or product. 
Only Butterfly Hearts' members can view and/or submit a review for publication on our site.  

Member reviews are also used to  
• raise communication with the service and supply sector allowing us to raise end-user identified 

issues.  
• encourage the sector to adopt an 'All People Friendly' model where this need is identified, thus 

raising the level of end user satisfaction of services and products.  
 
Alone we can do so little; together we can do so much Helen Keller  

 


